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We acknowledge and honor that the land
on which we operate is part of the Treaty
Lands and Territory of the Mississaugas of
the Credit.
For thousands of years, Indigenous peoples
inhabited and cared for this land, and
continue to do so today. We acknowledge
the territory of the Anishinabek, HuronWendat, Haudenosaunee and Ojibway/
Chippewa peoples; the land that is home to
the Metis; and most recently, the territory
of the Mississaugas of the Credit First
Nation who are direct descendants of the
Mississaugas of the Credit.
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Welcome
Welcome to the 2021 Mississauga Vital Signs®
Report. This is our fifth report, and by far one
of our most compelling. Today, more than
ever, communities need our support. The
impact of the COVID-19 pandemic on our
citizens and the charitable organizations that
serve them has been considerable, eroding
established social foundations, exacerbating
issues and disproportionately impacting the
most vulnerable among us. For this reason, we
have chosen to focus this Vital Signs® report
on how COVID has impacted quality of life in
Mississauga. We hope it will inform actions that
will rebuild and revitalize our community.
Heading into 2020, Mississauga was a strong
and healthy community with lots of positive
attributes. Our 2018 Vital Signs® report
showed how incredibly diverse and vibrant
our city is. It celebrated the strength of our
education, arts and culture sectors. It also
showcased challenges we face, such as the
prevalence of obesity, increased concerns
around adolescent mental health, the rising cost
of housing, high rates of unemployment and the
growing gap between the rich and poor.
Then COVID-19 arrived and everything
changed.
Peel Region, where our city is based, faced
high infection rates and had some of the
longest lockdowns and school closures in all
of Canada, if not the world. Life changed for

all of us. On the pages of our report, we tell
the story of the impact on youth, who have
been among the hardest hit by the pandemic,
as well as the challenges for those living in
lower income settings or those struggling with
their mental health. Our report shows how
issues of inequities among communities of
Black, Indigenous and People of Colour have
been heightened and how income disparities,
unemployment and food insecurity have
increased. We anticipate the effect of the
pandemic will be long lasting on these more
vulnerable groups.
Yet, when faced with adversity, the citizens and
charities of Mississauga are resilient. The sense
of belonging among Mississaugans leading
into the pandemic was strong, and recent
research from the Peel Region Social Capital
Study (2021) found there is an acceptance and
familiarity with the diversity in our community.
We are using public spaces more to support
wellness and we have seen a drop in crime and
an improvement in safety.
Vital Signs® has become a mainstay in our
community, highlighting local trends that
people count on. Our report is here to start
conversations, strengthen collaborations,
support funding decisions, promote civic
engagement, and inform philanthropic
investment in our community. We hope that
you will gain insights into our community
through Mississauga’s Vital Signs® 2021, and
that will prompt discussions and action on how
we can work together for the long-term success
of our community.

Erica Teklits
Chair of the Board

Helen Seibel
Vice-Chair of the Board,
Chair of Community
Leadership Committee
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The COVID-19
Pandemic in
Mississauga
Photo: Mississauga Food Bank

Peel Region, composed of the
cities of Mississauga, Brampton
and Caledon, has experienced

COVID-19 CASE RATE PER
100,000 RESIDENTS
As of August 11, 2021, Peel Region had the
highest rates of COVID-19 in Ontario.1

some of the highest rates
6,849
Cases
5,239
Cases

Toronto

public health regions.

The cumulative case
rate in Mississauga is
still higher than the rates
for all other Ontario
health regions except for
Toronto Public Health. 2

Peel Region

the highest of all Ontario’s

5,318
Cases
3,756
Cases

3,797
Cases

Canada3

cases in all of Canada and is

Ontario

of confirmed COVID-19

Mississauga
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40,554
Overall, Mississauga has had 40,554
confirmed cases as of July 31, 2021.4

The high number of cases has meant longer
and more restrictive lockdowns in Mississauga,
with a number of sources citing them as some
of the longest lockdowns in North America and
even globally. 5,6,7 Lockdown measures, while
effective at limiting the spread of the disease, 8
have had negative impacts on mental health,
employment, food security, housing, education,
and beyond. Many of the sections that follow
show how COVID-19 has made pre-existing
inequalities that were already increasing even
worse.

Families more than
ever are struggling
with poverty,
unemployment,
domestic violence,
mental health
or caring for a
child with severe
emotional, mental
or physical
developments.
Since the start of
the pandemic, [we]
have experienced
a 50 - 70% increase
in emergency
requests. PCAF
is working to help
families meet their
basic needs.
— Peel Children’s Aid Foundation
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Our Vital
Indicators
To help demonstrate the progress
and challenges our community has
faced over the past year, this Vital
Signs® report is presented using
nine vital indicators. Explore each
indicator on the pages to come.
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Vital Indicator

Physical and
Mental Health
Photo: Active Adult Center
of Mississauga

Prior to the pandemic, Mississauga
was in a strong position when
it came to the wellness of its
residents. As highlighted in our
2018 Vital Signs® report, about
90% of Mississaugans rated
their mental health and general
health as good to excellent.

But COVID-19 infection rates across Mississauga
have highlighted inequities in health. Across
Peel, visible minorities have been more at-risk of
COVID-19 due to socioeconomic status, access
to health care, and being more likely to work in
occupations (i.e. frontline workers) with higher
virus exposure.9

9

VISIBLE MINORITIES AND SOUTH
ASIANS ARE OVER-REPRESENTED
AMONG PEEL’S COVID-19 CASES10

INDUSTRIES WITH THE MOST COVID-19
OUTBREAKS TEND TO EMPLOY MORE
ESSENTIAL WORKERS

Visible Minorities

83%

of cases

118

(X% of businesses
that have 70% or
more essential
workers)

outbreaks

Manufacturing/
Industrial
(69%)

53

Retail
(57%)

39

Services
(45%)

33

Corporate/Office
(39%)

63% of Peel’s population

South Asian

55%
of cases

32% of Peel’s population

White

17%

of cases
37% of Peel’s population
Source: Region of Peel, data for April 13, 2020 to June 30, 2021.

outbreaks

Further, infection rates have been concentrated
in 3 areas,11 which tend to have lower median
incomes and higher proportions of visible
minorities and immigrants than elsewhere
in Mississauga. In contrast, the only five
Mississauga postal areas that were not deemed
to be COVID-19 hotspots by the Province tend
to have higher incomes and have less visible
minorities and immigrants.
There are strong connections between COVID19 exposure and the types of jobs people
have. The industries with the most COVID-19
outbreaks (manufacturing/industrial; retail;
distribution, warehousing, and transportation;
and food and beverage services)12 tend to
employ more essential workers.13 Industries
with mostly essential workers have greater
COVID-19 exposure, because essential workers
are able/required to do their jobs in person
during a lockdown. In addition to COVID-19
risk varying by industry, the Region of Peel
recognizes that precarious employment is
related to COVID-19 exposure risk.14

outbreaks

outbreaks

13
outbreaks
Food Processing

30

outbreaks

27

Distribution
(64%)

16

Transportation
(79%)

outbreaks

9
outbreaks
Construction
(48%)

5
outbreaks
Health
(61%)

Food and Beverage
Services
(59%)

outbreaks

2
Outbreaks
Sports & Fitness
(39%)

Sources: Ontario Ministry of health, Public Health Case and
Contact Management Solution (CCM), Region of Peel – Public Health.15
and Peel Halton Workforce Development Group.16
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Young adults age 20 to 29 have also been
particularly at-risk of catching COVID-19. Youth
of those ages tend to be more vulnerable as
they are more likely than younger youth to not
live at home, but tend to make lower incomes
than older adults.

YOUTH ARE OVER-REPRESENTED
AMONG MISSISSAUGA’S COVID-19
CASES17
21%

The pandemic has had significant impacts on
mental health. A series of polls conducted by
Mental Health Research Canada (MHRC) on
the mental health impacts of COVID-19 show
that daily pandemic news and social isolation
had the greatest negative affect on Canadians’
mental health, followed by worries of a family
member catching the virus and employment
issues.

BIGGEST IMPACT ON CANADIAN’S
MENTAL HEALTH

of cases
16% of Mississauga’s population

Daily pandemic
news

Social isolation

Worries of a
family member
catching COVID

Employment
issues

Source: Region of Peel.

Other groups, such as the unhoused population,
may also have experienced greater rates
of COVID-19, but we were unable to access
Mississauga specific data to include in this
report.

MISSISSAUGA IS LAGGING
BEHIND ONTARIO WHEN IT COMES TO
COVID-19 VACCINATION RATES18

72%
67%

Data provided by Mental Health Research Canada (MHRC). Analysis
by author and does not necessarily reflect the views of MHRC.

These and other challenges have continued
to worsen Canadian’s mental well-being
throughout the pandemic.

MORE CANADIANS ARE FEELING
SOMEWHAT OR HIGHLY DEPRESSED
SINCE THE START OF THE
PANDEMIC
45%

+12%
4%

more Canadians
feel drepressed

4%

33%

April 2020
One Dose

Vaccination Rate Mississauga
Vaccination Rate Ontario

February 2021

Fully Vaccinated

Sources: Mississsauga data from Region of Peel
as of October 4, 2021 and Ontario data from
https://covid-19.ontario.ca/data as of October 12, 2021.

Source: Data provided by Mental Health Research Canada (MHRC).
Analysis by author and does not necessarily reflect the views of MHRC.
Some/High is determined as ratings of 5 or above on a 10 point scale.
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While the number of Mississaugans in the MHRC
sample* does not allow us to make conclusive
comparisons, the data suggests that COVID-19
may have had a slightly greater impact on
Mississaugans’ mental health. Compared to
the rest of Canada, a slightly higher percentage
of Mississaugans reported negative impacts
on their mental health for 14 of the 17 issues
regularly explored in the MHRC polls.

The pandemic has negatively
impacted the services offered as
the demand for help is higher than
the resources currently available.
We are facing longer waitlist times
as a result of an increasing number
of young people needing support
as well as the complex conditions
being presented….The pandemic
has shown us that fears, anxieties,
and uncertainties affect everyone,
and young people are not immune
to these issues.
— EveryMind Mental Health Services,
formerly known as Peel Children’s Centre

COVID-19 MAY HAVE
HAD A SLIGHTLY
GREATER IMPACT
ON MISSISSAUGANS
MENTAL HEALTH
COMPARED TO THE REST
OF CANADA

People who feel some or high levels of anxiety

39%

of Mississaugans
41% of people in Canada

67%

of Mississaugans

October 2020

65% of people in Canada

June 2021

People who feel some or high levels of depression

28%

of Mississaugans
*Source: Mental Health Research Canada (MHRC).
Analysis by author and does not necessarily reflect the
views of MHRC. Mississauga data obtained by pooling
results from polls 3 to 7 for a sample size of 214. National
results obtained using weights created by MHRC. No
weights were used for Mississauga, as its demographics
are meaningfully different from Canada’s. Results should
be interpreted with caution. Some/High is determined as
ratings of 5 or above on a 10 point scale.

28% of people in Canada

45%

of Mississaugans
43% of people in Canada
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Vital Indicator

Environment
Photo: The Riverwood Conservancy

As we noted in our 2018 Vital
Signs® Report, Mississauga
is on strong footing with its
commitment to the natural
environment, something that has
helped during the pandemic.

Park People’s 2021 Canadian City Parks Report
highlights how outdoor spaces have supported
people’s mental health and well-being during
the pandemic: “parks bolster community
resilience by providing a place for people to
stay active, de-stress and connect with others—
safely. For many, parks have become a lifeline”
(pg. 11).19 In their survey of Canadians, the
vast majority agreed that during the pandemic
parks had a positive impact on their mental
and physical health and on their connections to
others.

13

PARKS HAD A GREAT IMPACT ON
MISSISSAUGA’S AND CANADA’S
WELL-BEING20

Some of the increased usage and demand
for green spaces is likely to continue after the
pandemic is over. The 2021 Canadian City
Parks Report found that:

Mississaugans who agree (n=44)

% Who agree that parks improve mental health

93%

of Mississaugans

82%

85% of people in Canada

% Who agree that parks improve physical health

89%

of Mississaugans
81% of people in Canada

% Who agree that parks improve connections to
their neighbourhood/community

77%

85%

of the people that report
using parks more often
plan to maintain or increase
their level of usage after the
pandemic.

of people want to see more
public funding invested in
parks.

of Mississaugans
71% of people in Canada

% Who agree that parks improve social
connections/well-being

73%

of Mississaugans
Source: Park People. Please note the sample size for Mississauga
was small, and results should be interpreted with caution.

The importance of parks during the pandemic
is further reinforced in their increased usage.
Of the cities included in the 2021 Canadian City
Parks Report, 94% reported increased use of
parks from 2019 to 2020. We obtained usage
data on two Mississauga parks which supports
this trend.

+129%
(+36,635 visits)

+67%
(+100,000 visits)

more traffic on one
unsanctioned trail at
Riverwood Conservancy
in 2020, compared to
2019.21

more visitors to Rattray
Marsh between May
and December 2020
compared to the same
period last year. 21

Mississauga has less park space than many
other major cities at 2,943 hectares – only 10%
of Mississauga’s land. 22 However, in line with
the City’s commitment to nurture the natural
environment, it purchased an additional 4.6
hectares of land for park space in the Cooksville
neighbourhood, and has a goal to increase the
amount of parkland in the Downtown Growth
Area from 6% to 12%. 23 The data presented so
far shows how such investments in parks and
natural areas is important for meeting increased
demand and for supporting Mississaugans’
well-being.
It is important to note that the 2021 Canadian
City Parks Report found that across Canadian
cities “people who identified as Black,
Indigenous or a person of colour were more
likely to report experiencing barriers to park
use, including concerns about ticketing, social
judgement, and harassment” (pg. 11). The
diversity of our population would suggest
that these equity issues could exist in our city.
Mississauga is currently taking some positive
steps in this areas, as it is one of the 19% of
cities included in the 2021 Canadian City Parks
Report that has a community grant program,
community park group program, and a policy
to waive permit fees for groups with financial
need. 24
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Vital Indicator

Income
and Labour
Photo: Mississauga Food Bank

The gap between the rich and
poor continues to be an issue in
our city. Our 2018 Vital Signs®
report found that inequality
was growing, with increasing
average and median incomes but
also an increasing percentage

Authors of the Peel Region Social Capital
Study (2021) found that the rise in inequality
has affected certain groups more than others,
with average incomes declining for young
people and immigrants. They cite that “average
incomes of young people decreased by 22%
during this time period and the income gap
between racialized and white groups actually
increased over time, with racialized individuals
earning 69.2 cents to the dollar that a white
person in Peel earned in 2015” (pg. 16).

of people living in poverty.
Part of the reason for increasing inequality
relates to decreases in employment stability. In
2014, 43% of Peel workers between the ages
of 25 and 64 were working in jobs that were
somewhat precarious. 25
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BEFORE COVID-19, INCOME INEQUALITY
WAS SLIGHTLY INCREASING

% Population in Private Households

2005

32.3%

2015

30.6%

16.9% 17.4%
14.3%

16.3% 16.5%

13.3%

13.3%

14.2%

8.3%
6.3%

Less than
$20,000

$20,000 $39,999

$40,000 $59,999

$60,000 $79,999

$80,000 $99,999

More than
$100,000

Income Range
Source: Region of Peel – Public Health. (2019). The Changing Landscape of
Health in Peel. A Comprehensive Health Status Report. Mississauga: Ontario.

The pandemic also highlighted the importance
of workers’ rights and entitlements, particularly
paid sick days. As the Decent Work and Health
Network notes, “without effective paid sick
leave legislation, too many workers are forced
to choose between protecting public health
by staying home and going to work sick to
support themselves and their families” (2020;
pg. 2). 26 The pressures to go to work and earn
an income are greater for more vulnerable
populations in our community. (Read more
about the connection between employment
and health in our section on Physical and
Mental Health.)

Unemployment
Rate

IN 2020, COVID-19 RELATED
LOCKDOWNS RESULTED IN RECORD
LEVELS OF UNEMPLOYMENT IN PEEL
12.0%

Peel27

10.8%

Toronto28

9.5%

Canada

Sources: Region of Peel and Statistics Canada.

Peel Region attributes the greater
unemployment to the longer periods of
stringent lockdowns and on the impact of lower
global and national trade levels on Peel’s highly
trade-oriented economy. 29 These levels of
unemployment are alarming, especially as the
Region of Peel expects business insolvencies to
rise in the medium term. 30
Food services, accommodation, arts,
culture, and recreation sectors appear to
be the most economically impacted by the
pandemic. These areas experienced some
of the longest and most restrictive lockdown
measures. Job losses were greatest in the
accommodation and food services sector, at
nearly a 40% reduction. 31 In a survey of PeelHalton employers conducted in September
and October 2020, arts, entertainment, and
recreation businesses were the most likely to
say they reduced their workforce in response
to COVID-19* and were the most likely to be
concerned about their ability to survive. 32 Also,
through a recent Ontario Nonprofit Network
survey, the highest layoffs in Peel’s non-profit
sectors were seen among sports and recreation

* n=33, +/- 16%, 19 times out of 20
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organizations and arts, culture, heritage and
tourism organizations.
Increased unemployment during the pandemic
has amplified inequality. In 2020, youth (15 to
24) unemployment in Peel reached a record
high at 30%, with the majority of job losses
occurring with part-time jobs. 33 The job losses
were also felt more greatly in positions that
typically require less education34 and by
individuals with lower incomes. 35

PEEL EXPERIENCED A SURGE IN
PANDEMIC UNEMPLOYMENT

+0.6%

-5.2%

more residents entered the
labour market in 2020
(+943,200 people compared to
2019)

fewer residents were employed
because many lost their jobs
(Compared to 2019)

Source: Region of Peel. (2021). Peel’s Economic Pulse.
2020 Performance and Outlook. Mississauga: Ontario.

YOUTH WERE ESPECIALLY IMPACTED
BY UNEMPLOYMENT
2019

2020

Even in the best of
circumstances, individuals

13.9%

ALL-TIME HIGH

30.0%

Peel Unemployment
Rate

16

8.9%
5.3%

15-24 Years

25 Years +

Age Range

living with a low income

Source: Region of Peel. (2021). Peel’s Economic Pulse.
2020 Performance and Outlook. Mississauga: Ontario.

struggle to afford all of their
basic necessities. Emergency
situations, such as this, put
significant stress on already tight
budgets. Additionally, individuals
who were not living with a low
income prior to the pandemic
have been impacted due to
layoffs or self-isolation, and now
struggle to keep up with daily
needs and expenses.
— The Mississauga Food Bank

PANDEMIC JOB LOSSES WERE
DISPROPORTIONATELY PART-TIME
AND LOWER INCOME POSITIONS
-9.4%

-15.8%

-39.3%

-7.2%

-17.8%

-2.8%

Manufacturing
(Since 2019)

Accommodation and
Food Service
(Since 2019)

Part-Time Jobs
(Since 2019)

Construction
(Since 2019)

Transportation and
Warehousing
(Since 2019)

Full-Time Jobs
(Since 2019)
Source: Region of Peel. (2021). Peel’s Economic Pulse.
2020 Performance and Outlook. Mississauga: Ontario.

17

Interestingly, national data suggests that
the COVID-19 support measures resulted in
higher incomes in 2020 than in 2019. Statistics
Canada found average household disposable
income increased for all income level groups in
2020, primarily due to the COVID-19 support
measures like the Canadian Emergency
Response Benefit (CERB). 36 This finding is
revealing because it highlights the precarious
economic situation of many households that
earn less than $2,000 a month.
While there were average increases in income,
the COVID-19 support measures did not apply
to those who were already on social assistance
and the income supports are only temporary.
Disposable income for all income level groups
was already showing signs of decline during

the last quarter of 2020. 37 As the COVID-19
support measures expire, Peel Region is
expecting a rise in the Ontario Works caseload
beyond 2021. 38 Income struggles may be
greater in Mississauga, as Mississauga has one
of the highest percentages of visible minorities
of Canadian cities, and data suggests the
pandemic made it harder for visible minorities
to meet their essential needs compared to
White Canadians. 39 Together, these trends
suggest that without permanent increases in
wages for low-income earners and increases in
social assistance levels, a growing percentage
of Mississaugans will struggle to meet their
basic needs.

CHANGE IN TOTAL
HOURS WORKED BY
HOURLY WAGE,
TORONTO CMA

Change in Hours

Change between August 2020,
and February 2020
Change between May 2021,
and February 2020

Among those employed
during the pandemic,
data from the Toronto
Census Metropolitan
Area shows that workers
making lower wages have
had a greater reduction
in hours, while workers
making the highest
wages have had their
hours increased.

-27%

Those earning
less than
$17.25/hour

-30%

-15%

Those earning
$17.26/hour $24.50/hour

-11%

-16%

Those earning
$24.51/hour $35.65/hour

-5%

2%

Those earning
more than
$35.65/hour

17%

0

Source: Ayer. S. (2021). Toronto’s Vital Signs®: 2021 Report. Toronto Foundation.
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Vital Indicator

Food Security
Photo: Second Harvest

Even before the pandemic, food
insecurity was already a significant
issue in Mississauga. Our 2018
Vital Signs® report highlighted
how low-income levels,
continually rising food costs,
and precarious work resulted in
the highest recorded food bank
usage to-date in Mississauga.

Food bank usage has increased dramatically
during the pandemic, and with expected future
increases in social assistance cases40 and
growing food costs,41 food insecurity is likely to
continue to worsen in the near-term.
The Mississauga Food Bank saw a 64% increase
in unique clients during the first 3.5 months of
the pandemic compared to the same length of
time before the start of the pandemic (March
16, 2020).42 During that 3.5 month period after
the start of the pandemic there were 206,583
visits to Mississauga Food Bank locations, which
is 7.5 times more visits per month compared

19

to 2017, as reported in our 2018 Vital Signs®
report. Similarly, Second Harvest reports that
the agencies they work with report a 72%
average increase in clients in 2021 compared to
the same time in 2020.43
The amount of people experiencing food
insecurity is likely much higher than the food
bank usage numbers capture, as a recent study
found that in April to May of 2020 only 7.4% of
food-insecure households made use of food
banks or other food charity supports in the
previous 30 days.44

FOOD INSECURITY IN MISSISSAUGA IS
RELATED TO INEQUITIES
In 2020, Mississauga Food Bank clients were
more likely to be visible minorities, refugees,
and those without a post-secondary education
compared to Mississauga overall.
Visible minorities are...

72%

of Mississauga Food
Bank Clients 45
57% of Mississauga’s population

Refugees are...

9%

of Mississauga Food
Bank Clients 45
6% of Mississauga’s population

Post-secondary educated people are...

31%

of Mississauga Food
Bank Clients 45
70% of Mississauga’s population

+64%
increase in unique clients to the
Mississauga Food Bank during the
first 3.5 months of the pandemic
compared to 3.5 months prior.42

7.5 x
more visits per month to
Mississauga Food Bank locations
during the first 3.5 months of
pandemic, compared to the 2017
average.
Source: The Mississauga Food Bank.
Calculation done by author.

Source: The Mississauga Food Bank. (2020). The Face of Hunger in
Mississauga: Annual Impact Report 2019-2020. Mississauga: Ontario.
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Vital Indicator

Housing

Our 2018 Vital Signs® report
highlighted a negative trend
in Mississauga’s housing

THE PRICE OF TYPICAL UNITS IN
MISSISSAUGA INCREASED BY 42%
SINCE 2018 46
$1,068,300

affordability, and the pandemic
has exacerbated that trend.
The Canadian Mortgage and Housing
Corporation (CMHC) suggests a healthy
household budget utilizes 30% of its income on
housing including property taxes and utilities.
Recent data shows that increases in housing
prices far exceed increases in income.

Unit Price

20

+42%

increase in
typical unit
price

$753,500

January 2018

June 2021

Time

Source: Data provided by the MLS Home Price Index,
(which excludes extremely low and high priced units).
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To buy an average priced home, Mississauga
households making an estimated median
income of $90,000 would have to spend 51% of
their income on mortgage payments.*

46%
Only 46% of Mississaugan households
made more than $90,000 a year in 2016,
so buying a typical home in Mississauga
has become unaffordable for most.47
Some of the trends that have led to increased
house prices have also (temporarily) led to
lower rents in Mississauga. Lower interest rates
during COVID-19 have increased demand for
housing,48 and influenced movement into home
ownership. COVID-19 also increased workfrom-home-opportunities, which resulted in
migration to more affordable housing markets.
Combined with reductions in immigration
and with students staying home with parents,
these trends led to higher vacancy rates. In
Mississauga, the 2020 vacancy rate reached

HOMELESSNESS
IN PEEL HAS BEEN
DECREASING

50%
The average condominium rental is still
unaffordable for 50% of Mississaugans.
Addressing housing affordability is a key
consideration for Mississauga’s future vitality.
While there is certainly a greater need for
affordable housing, Peel has not seen the same
kind of homelessness epidemic as other cities in
Ontario. During COVID-19, Toronto experienced
rises in tent encampments and shelters at
full capacity. 50 Whereas, Peel estimates that
both the number of people experiencing
homelessness and the number accessing
shelters in the region decreased in 2020.

5,489

-16.8%

fewer people
experiencing
homelessness

4,679

4,566

Number of People

People experiencing homelessness
People accessing shelters

a 10 year high of 2.4%, which reduced the
average rent for an available condominium by
10% ($2,113/month).49 While this decrease in
rent helps with affordability in the short-term,
$2,113/month is just 30% of Mississauga’s
median household income.

2,021

-32.2%

1,532

fewer people
accessing
shelters

2018

2019

1,370

2020

Year
Source: City of Mississauga.

*monthly mortgage payments calculted using CIBC’s mortgage calculated, assuming 20% payment,
25 year amortization, 5 year fixed mortgage, 2.44% interest rate, and monthly payments.
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Vital Indicator

Youth
Photo: Scientists in Schools

Children and youth are the future
of our community and ensuring
their success and health is critical
if we want to see our community
thrive. Our 2018 Vital Signs®
report outlined how the selfreported mental and general
health of youth was above 90% in

More recent data suggests the erosion of
youth well-being has continued both before
and during the pandemic. Pandemic related
challenges are expected to have long-term
impacts on this generation.
Across Canada, young people’s self-assessed
mental health and diagnosed mood and anxiety
disorders worsened from 2011 to 2018, most
strongly for females. 51 There are signs that
similar trends apply to Mississauga and Peel
Region.

Peel, but warned against a decline
that appeared from 2012 to 2014.

32%

+2%
since
2015

of Mississauga children rated vulnerable
on one or more of the Early Development
Instrument (EDI) domains in 2018.52
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More recently, the Dufferin-Peel Catholic
District School Board (DPCDSB) collected
student well-being data slightly before the
pandemic and found that:

47%

+6%
from
2017-18

of surveyed students were considered to
have low well-being.53
Also, as part of their 2019-20 data, only 68%
of surveyed students demonstrated the asset
of having supportive adults in their lives.
Combined, these results suggest that even
before the pandemic about 1 in 3 primary
school youth in Mississauga were dealing with a
negative well-being issue.
The pandemic has made the situation worse.
Lockdowns forced schools to close and move
to virtual education. Research completed by
the Ontario COVID-19 Science Advisory Table
confirms that currently students tend to learn
better in-person and “there are health risks
associated with closures including significant
physical, mental health and safety harms for
students and children.” (pg. 1). 54 They also
found that, wherever data has been collected,
it shows school closures particularly affect
“low-income families in which racialized and
Indigenous groups, newcomers and people with
disabilities are overrepresented” (pg. 1). 55
The impacts in Mississauga are likely greater
than elsewhere. Elementary and Secondary
school closures in Ontario were longer than
any other province and Peel Region closures
were among the longest in the province. 56
Both Sheridan College and the University of
Toronto Mississauga went fully online. In the
DPCDSB, 52% of teachers reported that student
engagement worsened with online learning,
and students’ ratings of their enjoyment of
online learning was only about 2.5 out of

5. Additionally, the Board found that Black
students and students with an Individual
Education Plan found it harder to access
distance learning. The Ontario COVID-19
Science Advisory Table confirms that these
poorer educational experiences are likely to
have long-term impacts on students’ lifetime
earnings and community economic impact.
Affordable childcare is another important
element in supporting the health and wellbeing
of children and youth in our economy that puts
single income families at a major disadvantage.
From 2014 to 2017, increases in childcare costs
outpaced increases in household incomes. In
2017, a study of fees across the 28 biggest
cities in Canada found that Mississauga
had the second highest fees for infants and
preschoolers and was tied for third most
expensive for toddlers. 57

AVERAGE MONTHLY CHILD CARE
COSTS ARE INCREASING
Costs for 2017, compared to costs in 2014. 58
Infants

+12%
$1,452

Toddlers

+15%
$1,200

Pre-schoolers

+8%

$1,052

Sources: Community Foundation of Mississauga, and, Region of Peel –
Public Health. (2019). The Changing Landscape of Health in Peel.
A Comprehensive Health Status Report. Mississauga: Ontario.

In the 2016 Census, youth aged 0 to 24
represented 31% of Mississauga’s population.
These youth are predicted to be the biggest
population group in 20 years. 59 COVID’s impact
on their education and well-being, combined
with record high youth unemployment,
increasingly unaffordable housing, and rising
food insecurity, all point to the potential for
serious declines in Mississauga’s vitality unless
actions are taken to better support youth and
reverse the current trends.
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Vital Indicator

Immigration

As we shared in our 2018 Vital
Signs® report, Mississauga
continues to have one of the
most diverse populations in
Canada. This diversity is one of
Mississauga’s most important

Ethnic diversity in Mississauga has been
increasing. Based on Census data, in 2016, 57%
of Mississaugans were visible minorities, up
from 34% in 1996.
Prior to the pandemic, immigration drove
population growth in Peel. However, since
2015, the number of people leaving Peel has
increased year over year.

qualities; it has also meant that
the impact of the pandemic
has been felt more strongly.

0.6%
Mississauga’s population growth rate
in 2020 was only 0.6% as a result.60
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The Peel Newcomer Strategy Group (2019)
found that between 1994 and 2014 increasing
numbers of immigrants were leaving the
region,61 suggesting that immigrants likely make
up a large portion of the recent out-migration.

INCREASING NUMBERS OF
IMMIGRANTS ARE LEAVING
MISSISSAUGA
5,090

1994

With Canadian border closures, immigration
has been greatly reduced during the pandemic.
The Peel Newcomer Strategy Group note that
“45% fewer (11,975 total) newcomers indicated
at port-of-entry in 2020 that they intended to
settle in Peel compared to the year before”
(pg. 5).62 Increases in work-from-home
opportunities and increases in the demand
for affordable housing suggest the trend of
increasing out-migration is likely to continue.
With fewer immigrants and more out-migration,
Mississauga’s population may temporarily
shrink.

Immigrants left

12,260

2004

Immigrants left

17,110

2014

Immigrants left

Source: Imbarlina-Ramos, R. & Scantlebury, T. (2019). Report on Peel
Newcomers. Peel Newcomer Strategy Group. Mississauga: Ontario.

PEELS RATE OF
POPULATION
GROWTH IS SLOWING

50,000

40,000
29,578
30,000

Increasing out-migration
is fueling a slower rate of
population growth.

Natural Increase
Number of people lost to moving
out of Peel to other provinces
compared to moving to Peel from
other provinces
Number of people lost to moving
out of Peel to other parts of
Ontario compared to moving to
Peel from other parts of Ontario
Net Population Growth

20,977

23,432

21,982

20,000

Number of People

Immigrants

To support economic recovery and future
growth, the Federal Government increased
immigration targets by 50,000 a year.63 This
should help prevent Mississauga’s population
from shrinking in the near-future, but combined
with the COVID-19 impacts felt by immigrant
communities, these higher immigration levels
are going to increase demand on immigrant
serving organizations. Increasing support for
such organizations is going to be important for
Mississauga’s future vitality.

13,952

10,000

0

-10,000

-20,000

-30,000

2015-16

2016-17

2017-18

2018-19

2019-20

Year
Source: Peel Halton Workforce Development Group. (2021). PeelHalton Local Labour Market Action Plan 2021. Mississauga: Ontario.
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Vital Indicator

Safety
Photo: Wellspring

Mississauga has historically
been one of the safest cities
in Canada compared to other
major cities.64 While Mississauga

As the 2021 Peel Region Social Capital Study
reports:
Respondents felt they lived in safe
neighbourhoods in Peel.

overall is very safe, that safety is
not felt equally across the city.

80.6%

agree that their
neighbourhood
had safe places for
children to play

64%

identifying their
neighbourhood as
safe to walk
in at night
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“However, there was an undeniable income
gradient, with only 13.2% of those with income
under $30,000 strongly agreeing that their
neighbourhood was safe for children to play in,
far less than the rate reported by those earning
over $150,000 (44.4%)” (pg. 5).
Our 2018 Vital Signs® report found decreasing
crime rates up to 2015. However, Mississauga’s
crime rate increased from 2015 to 2018. In
2019, the rate of crimes against persons
decreased slightly, while the rate of crimes
against property decreased to 2015 levels. In
2020, break and enters and robberies were
down, likely due to stay at home orders and
physical distancing. Auto thefts have increased
since before the pandemic. It should be noted
that during the pandemic, Police forces across
Canada spent more time responding to call for
service and enforcing COVID-19 measures. The
increased time spent on such issues may have
meant less time spent on criminal surveillance
and may contribute to the lower crime numbers
in 2020/21.

While there were lower crime numbers
nationally during the first four months of
COVID-19, there was an:

+12%
increase in welfare
checks nationally.65

+12%
increase in domestic
disturbances
nationally.65

+11%
increase in mental-health related crisis calls
nationally.65
These types of calls reflect greater domestic
and mental well-being challenges during the
pandemic.

CRIME HAD DECREASED IN THE YEAR PRIOR TO COVID-19

2015

2016

THE CRIME RATE AGAINST
PERSONS HAS DECREASED
SLIGHTLY IN 2019 66

THE CRIME RATE AGAINST
PROPERTY DECREASED IN
2019 67

Crimes against persons, rate per
100,000 in Mississauga

Crimes against property, rate per
100,000 in Mississauga

394.8

2015

431.6

2016

1,611.9
1,721.4

2017

482.6

2017

1,769.8

2018

502.7

2018

1,795.7

2019

495.5

2019

1,602.4

Source: Peel Regional Police.

Source: Peel Regional Police.
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Vital Indicator

Belonging
Photo: Active Adult Center
of Mississauga

Our 2018 Vital Signs® report
found that Mississauga had
strong civic and community

AN INCREASING PERCENTAGE OF
PEEL RESIDENTS (AGED 12+) REPORT
A STRONG OR SOMEWHAT STRONG
SENSE OF COMMUNITY BELONGING68

engagement. This continued to
increase prior to the pandemic.

73%

+6%

increase sense
of community
belonging

67%

2013/14

2017/18

Time
Source: The Canadian Community Health Survey.

In late 2018/early 2019, the Peel Region Social
Capital Study found that 76% of residents 18
and over reported a very strong or somewhat
strong sense of belonging to their local
community.69
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Other notable findings from the Peel Region
Social Capital Study study include:

58%
of respondents agreed that most
people can be trusted.

ONLY

1/3

of respondents reported that all
or almost all of the friends they
had been in contact with recently
shared the same mother tongue,
age, sex, and education. This
suggests there is strong social
bonding across Mississauga’s
highly diverse groups.

89%
of respondents felt they could
make a big difference or
some difference in their local
community.70

While the study found that social capital is
somewhat high overall in Peel, it also found a
divide along financial lines. The authors note
that “higher income inequality is associated
with lower social capital” (pg. 16).71 While
Peel’s high social capital can contribute to
the region’s pandemic recovery efforts, these
efforts must address the recent increases in
inequality; otherwise, the social capital gains
will be at risk.

A strong charitable sector with high levels
of volunteer participation are important
indicators of Mississauga’s vitality. Nonprofit
organizations often fill gaps in service and meet
the needs of the most vulnerable members
of our communities. Based on the Ontario
Nonprofit Network’s recent survey on the state
of the Ontario Nonprofit sector, many Peel
Region nonprofits are struggling due to the
pandemic:

26%
of nonprofits
experienced financial
losses due to the
pandemic.

26%
of nonprofits had to
layoff staff due to the
pandemic.

23%
of nonprofits expect their
financial situation will worsen,
which is tied with Durham Region
for the highest percentage.

60%
of nonprofits experienced a
reduction in volunteers due to the
pandemic.
Mississauga’s nonprofit sector is going to need
extra support in order to address the increased
needs of Mississaugans and to improve
Mississauga’s Vital Signs®.
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About Our
Foundation
Community vitality has been our
purpose, promise and passion
since 2001, when we started

community is and what it needs to succeed.
That’s why our grants support everything
from shelter, sustenance and care for those
most in need, to recreation, the arts, and the
environment.

connecting donors to community
needs and opportunities. Together,
we help build strong and resilient
places to live, work and play.
Inclusive. Innovative. Forward-looking. Vital.
This is our vision for our community. In our
vision, our community is able to include, and
offer opportunities, to everyone. It has the
knowledge and ability needed to help shape its
own future. We are ready to address pressing
problems like hunger, unemployment and
housing. And all our citizens are able to benefit
from the best our community can offer: the
arts, recreation, health care, education, safe
and inclusive neighbourhoods and a healthy
environment.
We bring donors to the table as community
builders. We help them formulate and realize
their philanthropic goals, matching their
interests and concerns with community needs
and organizations.
We take the broadest view of what a

We take the long-term view of our communities.
We identify long-term needs and opportunities
and invest in sustainable solutions, helping our
communities become resilient, resourceful, and
ready for the future they want.
We bring people together from all parts of
our communities to stimulate new ideas, build
participation and strengthen community
philanthropy.
The Community Foundation is fortunate to
have the support of dedicated fund holders and
donors and the impact of our work is profound.
We began making grants to charities across
Mississauga in 2006 and since that time, our
total funds granted to programs and charities
has reached $20 million. Grants are awarded to
a wide variety of programs that include shelter
and sustenance, children and youth, health,
education and the environment, as well as arts,
culture and heritage and this year we are proud
to say that a further $1.0 million in grants was
awarded to vital programs whose impact within
our community is astounding.
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HOW TO ENGAGE WITH VITAL SIGNS®
Vital Signs® is an easy-to-read snapshot of
local data and information intended to spark
meaningful community conversations. What
you do with this information is up to you as
a resident, business leader, policy maker,
community developer, local organization,
volunteer or donor.

This Vital Signs® report is meant to inform,
inspire and focus your attention on the
vitality of Mississauga. It is part of our
ongoing commitment to understanding
the priorities and experiences of our
community.
We hope it will prompt Vital Conversations
that engage you with the findings. We
anticipate that the report can support
your efforts to strengthen the community
across Peel Region. Please share it with
others in the community and get in touch
with us if we can help.
This report is a guide for philanthropy, it
helps:
Donors target their giving to critical
issues and areas of unmet need.
Grant seekers with access to vital
research supporting their proposals.
Inform grantmaking and partnership
building to create new opportunities
and solutions.
Assess your personal action and see how
small changes in your life can contribute
to the goals of creating a more sustainable
city or inclusive community. Consider
volunteering with an organization in your
community that is seeking to make a
difference on an issue that you consider
important.

Photo: Wellspring

We invite everyone to engage with this
report. How can you foster collaboration
to solve issues facing our city? Consider
what you can do to take action and
direct resources where they will have the
greatest impact. Consider what you might
do to build a strong and vital Mississauga.
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Producing
Mississauga’s
Vital Signs®
Photo: Starlight Foundation

The 2021 Vital Signs® Report began with
research through the Community Foundations
of Canada database. Despite the lack of current
census data, we acquired datasets that would
provide key information to paint a picture of
Mississauga through statistics.
This publication covers the following key
indicators:
Physical & Mental Health
Environment
Income & Labour
Food Security
Housing
Youth
Immigration
Safety
Belonging

As much as possible we presented localized
data either for the City of Mississauga or the
regional view. This was only possible through
the support of community data partners, who
shared additional statistical information that
helped to provide a more fulsome picture
of Mississauga. We have endeavored where
possible to provide a comparison to the 2018
edition of Vital Signs®.
The Foundation’s Community Leadership
Committee acted as the Vital Signs® Project
Team. They provided advice and support as
the publication took shape. The Foundation
worked with the team at Social Impact Squared,
whose insights and experience in data analysis
has been pivotal to this publication taking
shape. They ensure that the data collected was
relevant and accurate, and all data provided by
our partners was confirmed to ensure accuracy.
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